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Higher Education /

The experience » ”j L
gap is a
productivity gap

When services across the student
lifecycle fail to connect, early
disengagement rises and
institutional performance suffers.

Where student experience turns into
institutional cost

You see it before it shows up in the data.

The unanswered enquiry. The repeated form. The student sent from
faculty to administration - and back again.

That disconnect shows up quickly, and it shows up in three ways:

Experience gaps translate directly into productivity loss' - as staff spend
time navigating disconnected systems instead of supporting students.

One poor experience can drive away 32% of customers? - and in higher
education, early frustration can quickly turn into withdrawal or attrition.

While 41% of Australian SMEs have adopted Al, 21% are still unsure
how to use it® - a gap that makes scaling student support and early
intervention harder.

This is how early risk begins to build.

olO — @

@
Lost Human Delayed
context workarounds insight
As students move Staff bridge gaps By the time
between admissions, between systems so disengagement appears
faculties, IT and student students can be in reports, the window
services, information is supported - absorbing for meaningful
re-entered, responsibility coordination work intervention has
shifts and critical context platforms were never narrowed.
is lost. designed to manage.

en platro agme people hold the experience togethe

Fragmentation

Admissions, faculties, IT and student services
are often optimised independently - even
though students experience them as one
continuous journey. When those environments
do not connect, coordination shifts to staff,
students repeat their story and trust in the
institution erodes.
Over time, that fragmentation reduces
productivity, increases workload and makes
retention harder to protect - particularly in
the first three months, when confidence is
most fragile.
U
ole - =
""_ = r Y - .
= U o
dg e allo aela PPO O e A0
e e pring orward
_ > O oed pLu.atto anag
—r - anual coordination to ed conte
% : d O e ae e e enNabd g € e
— fNa aster reso On ana proa e
‘ O Cd perore aisengage e e alale
ead of rea g to drawal data
— ‘ ons ga e ab 0 ervene
en mome alte
Students experience one journey.
Universities manage many systems.
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Nexon brings continuity to the student d *
journey - connecting admissions, faculties | .
and learning environments into a unified 1 /

service flow. By reducing fragmentation
and strengthening visibility, Nexon helps
universities intervene earlier, protect
retention, improve staff capacity and
unlock greater value from the systems
they already use.

Understand how unified service flow improves retention
and student outcomes in Higher Education.

Learn more about the The Total Experience Advantage

. 1300 800 000 ‘ enquiries@corp.nexon.com.au ‘ nexon.com.au

Follow Nexon
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